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I. O6mue npaBuia 3THKETA
[Ipu mpemocTaBieHWH YCIYr HWHBaIUIaM HEOOXOAMMO COONIOAaTh Clenyronme ooime
MpaBWiIa ATHKETa MPU OOIICHWU C WHBAIUIAMH, KOTOPHIMH MOTYT BOCIIOJIB30BAThCS PAOOTHUKHU
OpraHu3alyii, MPeI0CTaBIAIOMINX YCIYTH HaCEICHHIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUu:

1. O0pameHue K 4YeJIOBeKYy: KOIJa BBl pPa3roBapuBacTe C MHBAIMIOM, oOpaiiaitech
HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOXAAIOIIEMY WIH CypIONEpPEeBOAYUKY, KOTOpPbIE
MPUCYTCTBYIOT MPU Pa3rOBOPE.

2. IloxaTue pyKH: KOTJia BacC 3HAKOMST C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOKaTh EMY PYKY:
Jake TeM, KOMY TPYIHO ABUTATh PYKOU WIJIA KTO TOJB3YEeTCS IPOTE30M, BIIOJIHE MOXKHO IOXKATh PYKY -
MPaBYIO UJIH JIEBYIO, UTO BIOJHE IOIMYCTUMO.

3. HaspiBaiiTe cedsi M APYIrUX: KOTJa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIMA IJIOXO BUJIUT
WM COBCEM HE BUAUT, 00s3aTeNIbHO Ha3bIBaliTe ceOsl U TeX JII0/Iel, KOTOopble MpHUILIN ¢ Bamu. Ecin y
Bac obmras O6ecena B rpymIe, He 3a0bIBaiiTe MOSCHUTH, K KOMY B IaHHBIF MOMEHT BbI OOpaIaerech, u
HazBaTh ceosl.

4. IlpenJioskeHue MOMOIIU: €CIIHM BbI MIPEJIaraeTe MOMOIllb, KAUTE, OKa €€ MPUMYT, a 3aTeM
CHpalIMBalTe, YTO U KaK JIeNaTh.

5. AIEeKBaTHOCTh U BEKJIMBOCTH: 0OpaliaiTech K B3pOCIbIM MHBATHIIAM KaK K B3POCIBIM
3JI0pPOBBIM JIIOJISIM, a HE KaK K AeTaM. OOpaniarbcsi K HUM 110 UMEHH U Ha Thl BO3MOKHO TOJBKO B TOM
cllydae, €CIId Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKoe OOpaIieHue.

6. He onmpaiiTech Ha KPecJO-KOJSICKY: OMUPAThCA WM BUCHYTh Ha YbEH-TO WHBAJIUIHOMN
KOJSICKE - TO € CcaMoe, YTO OMUpaThCs WIM BHCHYTh Ha €€ oOlajarene, M 3TO TOXKE MOMKET
pasapaxkaTth. HBanuaHas KOJIACKa - 3TO YaCTh HEMTPUKACAEMOT0 IPOCTPAHCTBA YEIOBEKa, KOTOPbIH ee
HCIIONB3YET.

7. BHMMATEJbHOCTb M TEpPHeJIUBOCTBH: KOTJa BBl pasroBapuBaeTe C YeJIOBEKOM,
WCIBITHIBAIONINM TPYIHOCTH B OOIIEHUH, CIyIIAWTE €ro BHUMATEIBHO. by/bTe TEprenuBsl, KAUTE,
KOT/Ia YeJIOBEK caM 3aKoHYHT ¢pa3y. He mompasisiiTe ero u He moroBapuBaiite 3a Hero. Hukorma He
MIPUTBOPSUTECH, YTO BBl IOHUMAETE, €CJIH HA CAMOM JIeJie 9TO He Tak. [loBTopuTe, 4TO BBI MOHSIIH, 3TO
MTOMOYET YEeJIOBEKY OTBETUTh BaM, @ BaM — IOHSThH €TO.

8. PacmoJsio:xxeHue 115 Oeceabl: Korja BBl TOBOPUTE C YEJIIOBEKOM, IOJIb3YIOUIUMCS
MHBAJUJIHON KOJISICKOM HJIM KOCTBUISIMH, PAaclONOXHUTECh TaK, YTOOBI BalllM M €ro riasa ObUIM Ha
OJTHOM YPOBHE, TOTJ]a BaM OYZET Jierue pa3roBapuBaTh. Pa3roBapusas ¢ TEMH, KTO MOXET, YUTATh IO
ry0aM, pacrojoKUTeCh Tak, 4ToObl Ha Bac magan cBet, u Bac ObI10 XOpOIIO BUIHO, TOCTAPANTECH,
4yT00bI Bam HUUero (ena, cUrapeTsl, pyKH), He MeUIao.

9. IlpuBjieyeHHe BHMMAHMA 4YeJ0BeKa: YTOOBI MpPUBJIEYb BHHUMAHHME 4YEJIOBEKAa, KOTOPBII
IJI0OXO CIIBIIUT, MTOMAIIUTE eMY PYKOW WM MOXJIonanTe mo miedy. CMOTpHUTe eMy IpsSMO B TJia3a u



TOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIIOAM, KOTOPbIEC IJIOXO CIBIIIAT, MOT'YT YUTATh IO
ry0am.

10. He cmymaiiTech, €ciiy CIIy4aiilHO JOIYCTHJIM OIUIOLIHOCTB, cKa3zas "YBuaumca" win "Bel
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOKET BUACTh WIJIH CIIBIIIATh.

Jlns obecriedeHust JAOCTYMHOCTH YCIYr JJIsl MHBAJIHMJOB CIEIHAIUCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOLINM YCIYT'H, HEOOXOJUMO OPUEHTHPOBATHCS HA COL[MANIbHBIE TOTPEOHOCTU U OCOOEHHOCTH
COIIMAJIEHO-OBITOBBIX OTPAaHUYEHUI MHBAIH]IOB, BO3HUKAIOIIUX B pe3yabTare 3a001eBanus. | TaBHbIH
IOPUHIUI OKa3aHUs IIOMOIIM - HE HABPEOUTb B PE3yJbTaTe HEMPEAYCMOTPEHHBIX PHCKOB M
0OCTOSITENBCTB.

OTHOCHTECH K JPYrOMy YelIOBEKY, KaK K cebe caMoMy, TOUHO TakK K€ €ro yBakalTe - U Torjaa
OKa3aHME YCIYTH B yUPEXKACHUH U oO1ieHue OyayT 3 PeKTHBHBIMH.

II. ConpoBoxkaenne HHBAIHIOB HA PUEME B YUPEKICHUH

Jns obecriedeHusi JOCTyNa HWHBAIMAOB K YyCIyraM W OOBEKTaM, Ha KOTOPBIX OHHU
IPEJOCTABIIAIOTCS, CIIEHUAIUCTY NPHU NPUEME UHBAIUAA B yUPEXKIEHUE HEOOXOUMO:
1. Pacckazare mHBaIUAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3[aHUs YUPEKICHUS:

- KOJIMYECTBE DTAXKEM;

- OCHOBHBIX HEOOXOJUMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3/ICICHUIX YUPEXKICHUS U MECTax
UX PAcIOJIOKEHHs B 3/JaHUH, B KAKOM KaOMHeTe K KOMY OOpaTHThCS MO BOIPOCAM, KOTOPbIE MOTYT
BO3HUKHYTH B XOJI€ IPEAOCTABICHUS YCIYTH;

- pacmoiio’KeHHEe KOMHAT TUTHEHBI M CaHy3JIOB.

2. Paccka3aTh, yUuThIBasi CTENEHb COIMAIIBHBIX OTPAHUYCHHUH KIUEHTOB, 00 OCOOECHHOCTSX
OpraHM3alyy JOCTYIMHON cpelbl B YYpeXICHUU (HAJIMYUU TMaHIyCOB, MHEMOCXEM, TaKTHUJIbHBIX
JOPO’KEK, MOPYYHEH U TaKTWJIBHBIX METKaX Ha HHUX U T.1.). Ocoboe BHUMaHHE OOpaTUTh Ha 3HAKHU,
MpEAYNPEKAAIONTNE 00 OMAaCHOCTH: 3BYKOBBIC CHTHAJIBI TPEBOTH, CBETOBbIE Ta00, OOYYHUTH
AKCTPEHHOM 3BaKyalnu, Haubosee ObICTPHIM U 0€30IaCHBIM CITOCO0aM BBIX0/1a U3 3/IaHUSI.

3. TlpoBecTr 3KCKYpPCHIO TIO YUPSXKICHHIO C KiueHTOM. I[Ipm HeoOXoaumMocTH oOpaThTh
BHHUMaHHE HAa MEXaHU3MbI OTKPBIBAHUS-3aKPBIBAHUS ABEpE, O0yUUTh
MEXaHU3MY UX OTKpPBIBAaHUSI-3aKPbIBAHUS, TIOKa3aTh KHOMKHU 3KCTPEHHOTO BHI30Ba NIEPCOHAIIA.

4. TIo3HaKOMHUTH UHBAIH]IA CO BCEMU CIICLUATMCTAMHU, 33aJIcICTBOBAHHBIMU B pabOTE C HUM,
JUYHO, MpPEACTaBUB MO (GaMWINM, MUMEHUUM OTYECTBY CIEUUAINCTa M HWHBaJIUAA JAPYr JpYTY.
NudopmupoBath, K KOMY OH JOJKEH 0OpPaTHTHCS BO BCEX CIy4asX BOSHHUKAIOMIMX 3aTPYIHCHHIA.

5. Ilpu 3aBeprieHuu npuéma B yUpekJI€HUEe YTOUHUTh, OCTAINCh JIU Y HETO Kakue-110o
BOIIPOCHI UJIM OCOOBIE MOXKETaHUS.

II1. MpaBuna >Tukera AJs UL
€ Pa3sHBIMH paccTpoiicTBAaMU QYHKIHMNA OPraHu3Ma

IIpaBuia 3THKeTa NpH OOIEHWHM € WHBAJIWAAMH, HCHBITHIBAIOIIUMHU TPYIHOCTH NPH
nepeIBUKeHN U :

- IlomHuTe, 4TO MHBAIUAHAS KOJISICKA - 3TO HEIIPUKOCHOBEHHOE IIPOCTPAHCTBO YenoBeka. He
o0yioKkauMBaiiTeCh Ha Hee U He TosikaiTe. HayaTe KaTuTh KOJSICKY 0€3 corjlacsi MHBaIMJA - TO XKe
caMmoe, 9YTO CXBaTHTh U MIOHECTH YeIOBeKa 0e3 ero paspereHus.

- Bcerma cmpammBaiiTe, Hy)XXHa M IIOMOINb, IPEXKIE YEM OKa3aTb €€ HMHBAINAIAM,
WCHBITBIBAIONIMM TPYIHOCTb NPU NEPEIBHKCHUM, W MpENIaraiTe IMOMOIIb, €CIM HYXKHO OTKPBITh
TSDKEIIYHO ABEPb WIH IIPOMTH 110 KOBPY C JJIMHHBIM BOPCOM.

- Ecnm Bame mpenno)keHue O MOMOLIM NPUHATO, CIPOCUTE, YTO HYKHO JAENaTh, U YETKO
CJIEYHTE UHCTPYKLIUAM.

- Ecau Bac monpocuiy moMo4yb MHBAJIMY, IEPEIBUTAIONIEMYCS Ha KOJIICKE, CHavaja KaTUTe
ee MeaneHHo. Komscka ObIcTpo HaOupaeT CKOPOCTb, M HEOXKHUJAHHBIH TONYOK MOXKET HMPUBECTH K
II0TEPE PABHOBECHS.

- Bcerna nuuno yOexnaiiTech B JOCTYMHOCTH MECT, TJ€ 3allJIAHUPOBAHBl MEPOIPUSTHUS.



3apaHee TTOMHTEPECYHUTECh, KaKHE€ MOTYT BO3HUKHYTH MPOOJIEMBbI WK Oapbepbl M Kak MX MOXXHO
YCTPAHHUTb.

- He mamo xnomaTh 4enoBeKa, HaXOMAIIECTOCS B MHBAIUIHOM KOJSCKE, IO CIIMHE WU IIO
euy.

- Ecnmm BO3MOXXHO, pacmojiOKHTECh TakK, YTOOBI BallM JWIa ObUTM Ha OJHOM YpPOBHE.
N30beraiite mookKeHUs, IpU KOTOPOM BalieMy cOOECeTHUKY HYKHO 3allPOKUIBIBATEH TOJIOBY.

- Ecnu cymecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MOXHOCTb MPUHUMATh PELICHHS 3apaHee.

- IlomHuTE, 4TO, KaK MPABUIIO, Yy JIIOACH, UMEIOUIUX TPYAHOCTU MPHU NEPEIABHKEHUH, HET
po0JIeM CO 3pEHHUEM, CITyXOM U TOHUMaHHUEM.

- He mymaiite, 9T0 HE0OXOIUMOCTh MOIH30BATHCS WHBATUIHON KOJSICKOW - 3TO Tpareius.
310 cmocod cBOOOAHOrO (ecau HET apXUTEKTYpHBIX OapbepoB) mepenBikeHus. Ectb mony,
MTOJTB3YIONTUECS WHBAIUIHON KOJSICKOM, KOTOpPhIE HE YTpPaTHJIM CIOCOOHOCTH XOAWTh M MOTYT
MEPEIBUTAThCS C MOMOIIBI0 KOCTBUICH, TPOCTH U T.I. KOJSICKM OHM WCTONB3YIOT AJI TOTO, YTOOBI
SKOHOMUTB CHJIBI U OBICTpEE MePEABUTATHCS.

IIpaBuia 3THKeTa NPH OOLIEHHMH ¢ UHBAJIMIAMHU, MMEIOIIMMH HAPYLICHHE 3peHHe WU
He3PAYUMU:

- Oka3pIBasi CBOIO IOMOIIb HE3PSUEMY UEIOBEKY, HAIIPABJISUTE €ro, HE CTUCKUBASI €r0 PYKY,
UANMTE TaK, KaK BBl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeJIoBeKa U TallluTh €ro 3a COOOH.

- Onumure KpaTko, e Bbl HaxoauTech. IIpemymnpexnmaiite 0 NpensTCTBUAX: CTYNEHSX,
JTy’)Kax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.1I.

- Hcnomnp3yiite, eciau 3TO yMECTHO, 3HAaKOMbIe (ppa3bl, XapaKTepHU3YIOIIHE LBET, PACCTOSIHHUE,
OKpY’Karolyio 00cTaHOBKY. [lenuTecs SMOLMOHATBHBIM BO3/I€HCTBUEM OT YBUAECHHOTO.

- OOpamaiitech ¢ co0aKaMU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHAMH
KUBOTHBIMHU. He KomMaHylTe, HE TpOoraiiTe U He UrpaiiTe C COOAKOM- TTOBOIBIPEM.

- Ecnu BBl coOupaerech YuTaTh HE3pSIUEMY UYEIOBEKY, CHavyaja MpeaynpeauTe ero o0 3TOM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

- Ecnu 370 BakHOE MHMCHMO WM JIOKYMEHT, HE HY)KHO IJi1 YOEIUTENbHOCTH AaBaTh €ro
notporatk. [Ipy 3TOM He 3aMeHANTE YTEHUE NTePECcKa30M, He MPOoITycKaiTe HH(OPMAIIHIO, ECITH Bac 00
3TOM He mnomnpocsaT. Korga He3psuuil 4elnoBeK AODKEH MOANUCATh JOKYMEHT, MPOYUTANTE €ro
00513aTEeNbHO MOJHOCTHIO. MIHBAIMIHOCTh HE OCBOOOXKIAET CJIETOr0 YesIOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOMN 3aKOHOIaTEIbCTBOM.

- Bcerna obpaimaiiTech HETOCPEACTBEHHO K YETIOBEKY, JaXKE€ €CJIM OH Bac HE BUJIHT, a HE K €ro
3psiYEMY COIIPOBOXKAAIOIIEMY.

- Bcerna Ha3wiBaiiTe ce0si M MpEACTaBISHTE NPYrUX COOCCETHMKOB, a TaK)KE OCTaIbHBIX
MPUCYTCTBYIOIUX. ECIIM BBI XOTHUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

- Koraa Bbl npennaraere He3psiUeMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a HalpaBbTE €ro
PYKy Ha CIHMHKY CTyJa WIM MOMJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pyKy, a JaWTe emy
BO3MOKHOCTh CBOOOIHO ITOTpOraTh npeaMeT. Ecim Bac monpocusy moMoub B3ATh KaKOH-TO IPEIMET,
HE clleJlyeT TSHYTh KUCTh CJIETOro K MpeIMeTy U OpaTh €ro pyKou 3TOT MpeaMerT.

- Korna Bel oOmiaerech ¢ Tpymmnoi He3psuux JroAed, He 3a0bIBaiiTe KaXKIblil pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00OpaniaeTech.

- He 3acraBnsiite Bamero codeceHrKa 00paIIaThCsl B MYCTOTY: €CIM BBl IIEPEMEIIACTECh,
IpeaynpeuTe ero 00 ToM.

- Bnonxe pomyctuMo ymoTpeOisTh CIOBO «CMOTpeTh». [lyisi He3psiuero dyeioBeKa STO
03HA4aeT «BUJETh PYKaMM», OCSA3ATh.

- HzberaiiTe  pacruiblBUaTBIX  OMPENEICHUH W HHCTPYKLIHUH, KOTOphIE  OOBIYHO
CONPOBOXKAAIOTCS KECTaMHU, BbIpaXeHUH Bpoae «CTakaH HaxOAWUTCS TJe-TO TaM Ha CTOJEe».
CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOIAN.

- Ecnm BBl 3aMeTwiid, 4TO HE3pSAYUN YEJOBEK COWJICS C Mapiipyra, HE YIPaBISUTE €ro
JBUKCHUEM Ha PACCTOSIHHH, MTOJONINTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIH MYTh.



Oxka3bIBasi IOMOIIb HE3PSAYEMY, IBUTAUTECH HE TOPOIISACH, U IIPHU CITYCKE WJIN MOJBbEME IO CTYIIEHbKaM
BEUTC HE3pSAYEro MEpPHEHAMKYISIpHO K HHMM. He nemalite pbIBKOB, pE3KHMX JABH)KCHHUH,
MpEAYHPERAANTE O MIPEIATCTBUSIX.

IIpaBuia 3THKeTA NPHU 00IIIEeHNH C MHBAJMIAMHU, MMEIOIIMMHI HapylIeHHe cayXxa:

- PazroBapuBasi ¢ 4emOBEKOM, y KOTOPOTO IJIOXOW CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3aropa)kMBaiTe€ €ro pykaMu, BOJIOCAMH WJIM KaKUMHU-TO IPEIMETAMH.
Bam cobeceTHUK T0JKEH IMETh BO3MOXKHOCTD CIISUTH 32 BRIPAKCHUEM Balllero JIUIA.

- CymiecTByeT HECKOJIBKO TUIIOB U CTENEHEHN IIyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CTIOCO0OOB OOILIEHUS C JIIOJIBMHU, KOTOpBIE TUIOXO CibImIaT. Eciay Bbl He 3HaeTe, KakoW MpeArnovecTh,
CIIPOCHTE y HUX.

- Hekoropsle 110/ MOTYT CIIBIIIaTh, HO BOCOPUHUMAIOT OTJEIbHBIC 3BYKH HEMpaBUiIbHO. B
3TOM cilydae TOBOpHUTE 0ojee TPOMKO M YETKO, MMOoJ0HMpas MOAXOAIIINN YpoBeHb. B apyrom ciyuae
MOHAI00UTCS UMb CHU3UTH BBICOTY I0JIOCA, TAK KaK YEeJIOBEK YTPaTU COCOOHOCTh BOCIPUHUMATh
BBICOKHE YaCTOTHI.

- Ut0OBI NpuBIEYs BHUMAHHUE YETIOBEKA, KOTOPBIN IJIOXO CIIBIIINT, HA30BUTE €r0 M0 UMEHHU.
Ecnu orBeTa HET, MOKHO CJIETKa TPOHYTh YeJIOBEKa HIIH YK€ ToMaxaTh PyKOH.

- T'oBopwuTe sicHo 1 poBHO. He HYXHO M3IHIIIHE MOYEPKUBATH YTO-TO. Kprdarh, 0COOCHHO B
yXO0, TOKE HE HAJO.

- Ecnum Bac mpocsT moBTOPHUTH YTO-TO, MONpoOyiiTe nepedpa3upoBaTh CBOE MPeIOKEHUE.
Hcnonb3yiiTe &KeCThl.

- YO6enutech, 9TO Bac MOHsIH. He cTeCHsITECh CIIPOCUTD, TIOHSIT JIX BaC COOECEeTHUK.

- Ecnu BB coobmiaere nHpopManuio, KOTopas BKIOYAaeT B ce0s HOMEp, TEXHUYECKUH HITH
JpYToil CIOKHBIM TepMHH, aJpec, HAUIIUTE ee, cCoOOUIUTe Mo (PaKCy WM INEKTPOHHOU MOYTE MU
TOOBIM JPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

- Ecnu cymiecTByIOT TpyIHOCTH MpPH YCTHOM OOILEHUH, CIIPOCUTE, HE OyAeT JIU NIpoIIe
MEePENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpeme, KoTtopas Bac OKpyxkaeT. B OonpIMX WM MHOTOJIOTHBIX
MOMEILEHUAX TPYAHO OOIIATHCS C JIOAbMH, KOTOPbIE IJIOXO CHBIMIAT. SIpKoe COIHIIE WM TeHb TOXKE
MOTYT OBITH OapbepamH.

- OueHb 4YacTO TIyXHE JIIOJAU HUCIHOJB3YIOT $3bIK >kecToB. Ecnm Bbl oOmiaerech dyepes
MepeBoYNKa, He 3a0yapTe, YTO OoOpamaThCs HANO HEMOCPEICTBEHHO K COOECeIHHMKY, a He K
MIEPEBOAYHUKY.

- He Bce mroam, KOTOpBIE TIOXO CIBIINIAT, MOTYT YHTaTh Mo rybam. Bam myudine Bcero
CpocuTh 00 3TOM IpH MepBoil BcTpeue. Ecnu Bam cobeceHUK 00safaeT STUM HAaBBIKOM, HYKHO
coOMIOAaTh HECKOJIbKO BaXKHBIX MpaBuil. [loMHHTE, YTO TONBKO TpPU M3 JECATH CIOB XOPOILO
MIPOYUTHIBAIOTCS.

- HyxHO cMoTpeTh B JUII0 cOOECEAHHKY M TOBOPUTH SICHO U MEIJICHHO, HCIOJIb30BaTh
npocTbie (ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- HyxHO wuCnonp30BaTh BBIpAXKEHHE JIMIA, JKECTbI, TEJIOABUKEHUS, €CIU XOTHUTE
MMOAYEPKHYTh WU IPOSACHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NPH O0IIEHMH ¢ MHBAJIMIAMH, HMEIOLIUMH 32/1€P5KKY B PA3BUTHH H
npoo;aemMbl 001eHNS], YMCTBEHHbIC HAPYILICHUS:

- Hcnonb3yiTe TOCTYNHBIN SA3bIK, BRIPAKAUTECh TOYHO U MO CYTH JIETa.

- W30eraiiTe ClIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUMN, €CIIA TOJILKO BbI HE YBEPEHBI B
TOM, 4TO Ball cOOECETHUK C HUMU 3HAKOM.

- He roBopure cBeicoka. He mymaiite, 4To Bac HE TOMMYT.

- Hudopmupys 00 ycmyrax, KOTOpbIE MOXET MOTYYUTh KIHEHT, paccKa3bIBaiiTe BCE «IIO
maramy. [laiite BameMy coOECeTHUKY BO3MOHOCTh OCMBICIMTH KaXKIbI AT MOCJE TOTO, KaK BBI
WH(POPMHUPOBAIH €TO.

- Hcxopute u3 TOro, 4To B3pOCIIBIN YEJIOBEK C 3aJACPKKOU B pa3BUTUU UMEET ONPEIEIEHHBIN



OTIBIT, KaK U JIIOOOH JPYroil B3pOCIIbIi YeTOBEK.

- Ecmu HeoOxomWMmo, HCMONB3yHTe WUIOCTpanuu wid  ¢otorpaduu. byapTe roTOBBI
MOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ MepBOro pasza He MOHSIIH.

- OOparnaiiTechb ¢ 4eJIOBEKOM C MPOOIeMaMH Pa3BUTHSI TOUHO TaK )K€, KaK Bbl ObI 00paIaimch
¢ moOsIM ipyruM. B Oecenme oOcyxaaiiTe Te ke TeMbl, KaKue BBl 00CYKIaeTe ¢ IPYTUMHU JIFOJIbMH.
Hanpumep, miaHbl Ha BEIXOIHBIE, OTIYCK, TTOTOTY, MIOCIETHUE COOBITHS.

- OO0pamaiiTech HEMOCPEACTBEHHO K COOECEIHHKY, a HE K €r0 COIPOBOXKIAIOIIEMY.

- ITlomHMTE, YTO JIOAW C 3aJE€PKKOHW B PAa3BUTUU JIEECIIOCOOHBI MU MOTYT IOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, 1aBAaTh COTJIACHE Ha MEIULIMHCKYIO TTOMOIb U T.J.

IIpaBuia 3THKeTA NPH O0IEHUN ¢ HHBAJINAAMH, MMEIOIIMMHU NMCUXUYECKNe HAPYIICHUS:

[Tcuxuueckne HApyIIEHUS - HE TO K€ caMOoe, YTO MPOOJIEMBI ¢ 3aJIEP)KKOM B pa3BUTHH. JIto11u ¢
MCUXWYECKUMH  TpOoOJieMaMUd  MOTYT  HCHBITHIBATH  SMOIIMOHAJBHBIE  PAacCTPONCTBA  HIIU
3aMelIaTeNbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOI 0COOBIM U M3MEHUYUBBIN B3I HA MUP.

- He Hago mymark, 9TO JIOAM C MCUXWYECKUMH HAPYIICHUSMHU 00S3aTENbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHHON TOMOIIH U CHIEIUAIIEHOM OOpAaIICHHH.

- OOpataiiTech ¢ JIOJbMU C IICUXUYECKUMHU HAPYIIEHUSMHU KakK ¢ JUYHOCTSIMH. He Hy»)HO
JIeNaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OIBITA OOIIEHUS C APYTUMH JIOJIBMU C TAKOU JKe
(hopMoif HHBATMTHOCTH.

- He cienyer gymaTh, 4TO JIOIU C ICUXHUYECKUMH HAPYIICHUSMU 0oOJiee APYTUX CKIOHHBI K
Hacuiuio. O1o Mug. Eciu BbI IpyKeatoOHbI, OHU OYAYT 4yBCTBOBATh CE0sI CIIOKOWMHO.

- HesepHo, 4TO 110K € ICUXUYECKUMU HAPYHICHUSIMH UMEIOT NMPOOIeMbl B TOHUMAHUU WIIH
HUXKE 110 YPOBHIO HHTEIUICKTA, YeM OOJIBITMHCTBO JTIOACH.

- Eciuu denoBek, UMEIOMNI ICUXUYECKHUE HAPYIIEHHS, PACCTPOEH, CIPOCUTE €Tr0 CIIOKOIHO,
YTO Bbl MOKETE CAENaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eTOBEKOM, UMEIOIIUM MICUXUYECKUE HAPYILIEHUs, JaXXe €ClU y Bac
€CTb JIJISl 3TOT0 OCHOBAHUSI.

IIpaBuia 3THKeTA NPH 00ILIEHHH C MHBAJIMAOM, HCIBITHIBAIOIIUM 3aTPY/AHECHUS B PeYu:

- He ur”opupyiite ntozield, KOTOPbIM TPYJIHO TOBOPUTH, IOTOMY YTO MOHSTH WX - B BaIIUX
UHTEpecax.

- He nepeOuBaiiTe u HE MONMpaBISHTE YeTOBEKA, KOTOPBIA HCIIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe TOBOPUTH TOIBKO TOT/Q, KOT/Ia yOSAUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICTTb.

- He nblTaiiTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO Pa3rOBOP C YEIOBEKOM C
3aTpyJHEHHOU peublo 3aliMeT y Bac Oombine BpemMeHH. Eciiu Bl cnemure, Jydiie, W3BUHUBILIKUCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYTrOe BpEMs.

- CMoTpuTe B JHUIIO COOECEIHUKY, MOJACPKUBANTE BU3yalbHBIH KOHTAKT. OToaiTe 3TOU
Oeceqe Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyITHEHUS B PEUH - [TOKA3ATENIb HU3KOTO YPOBHS HHTEIIJIEKTA YEJIOBEKA.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

- He npurBopsiiTecs, €ciiu Bbl HE IIOHSUIN, YTO BaM cKa3zainu. He cTecHANUTeCh IepecpoCUTb.
Ecnu BaM cHOBa He ynanoch MOHSTH, MOMPOCUTE MPOU3HECTU CIOBO B Oojiee MEAJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.

- He 3a0piBaiiTe, 4TO 4YENOBEKY C HApYIICHHOW pEYbI0 TOXKE HYKHO BBICKazaThcs. He
nepeduBaiiTe ero U He mojaasisiTe. He Toporure ropopsiiero.

- Ecnm y Bac BO3HUKAIOT MpoOIeMbl B OOIICHHUH, CIIPOCUTE, HE XOUET JIM Ball cOOECEeTHUK
MCIIOJIb30BaTh APYroi crnoco0 - HanucaTh, HareyaTaTh.




C UHCTPYKLIUEN
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